
McCafé & Frappé Order FormMcCafé & Frappé Order Form

S U STA I N I N G  E L E M E N TS

1Place individual restaurant orders online at www.mcdpop.com. 
CoOp order forms should be emailed to mcdonalds@ims-sww.com or faxed to (630) 571-8280 or 8281.

Inquire with IMS for custom regional versions of McCafé translites.

Iced Mocha

Mocha

Hot Chocolate

brewed

Premium Roast 

Coffee

Latte or 

Cappuccino

Iced Latte

Frappé

mocha or caramel 

Syrups: caramel, hazelnut,
vanilla, or sugar-free vanilla

Choose: whole
or nonfat milk

espresso & hot chocolate

choice of syrup

choice of syrup

Iced Coffee

made with cream 
choice of syrup

blended
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S59807-KIT (Frappé Drive-thru)

S59807-KIT COL #2 FULL SIZE MENU TRANSLITE - 
FRAPPE CORE W/SNIPES

1st at N/C

S59808-KIT COL #2 OR #3  1/3 SIZE MENU TRANSLITE - 
FRAPPE CORE W/SNIPES

1st at N/C

Iced Mocha

Mocha

Hot Chocolate

Premium Roast 

Coffee

Choose: whole
or nonfat milk

Latte or 

Cappuccino

Iced Latte

Iced Coffee

made with cream 

 

Syrups: caramel, hazelnut, vanilla, 
or sugar-free vanilla

choice of syrup

choice of syrup

choice of syrup

Frappé

mocha or caramel

 

e
s
p
r
e
s
s
o
 
&

 
h
o
t
 
c
h
o
c
o
l
a
t
e

b
r
e
w

e
d

b
l
e
n
d
e
d

MCDMNU/09 Frappé Rolling Thunder—drive-thru zone—fp43 column 3 promo pocket  ©2009 McDonald’s  Printed in the United States of America.

MCDMNU/09 Frappé Rolling Thunder—drive-thru zone—fp43 column 3 promo pocket  ©2009 McDonald’s  Printed in the United States of America.

SXXXXX

KK

COLUMN 3—ONE-THIRD POCKET PROMO TRIM:  20.5 X 18.25           V.O.:  19.375 X 17.25

118118_34_R1

18.25 in

20.5 in

Part #: 
Keyliner:  

Process Colors:
Spot Colors Used:

REVISION No.

01 MCD08423_CC.psd
FPC3_CORE_PricingZone_CC.psd

Snipe: KK

ELEMENT ID: Column 3—One-Third Pocket Promo
Project:  MCDMNU/09 Frappé Rolling Thunder
File Name: 

Trim Size:   20.5” x  18.25”
View Opening:  19.375” x  17.25” 

FPC3_OneThird_Frappe_r1_A09-FrappeRollThndr_118118_34.ai
CYAN MAGENTA YELLOW BLACK

SXXXXX
Peter  8/25/09

File Constructed at: 100% 

S59808-KIT (Frappé Drive-thru)

S59794-KIT 21.75” MENU TRANSLITE - 
FRAPPE CORE W/SNIPES

Up to 3 at N/C

Premium Roast 

Coffee

Choose: whole
or nonfat milk

Iced Coffee

made with cream 

 

Frappé

mocha or caramel

 

Syrups: caramel, hazelnut, vanilla, 
or sugar-free vanilla

choice of syrup

Iced Mocha

Mocha

Hot Chocolate

Latte or 

Cappuccino

Iced Latte

choice of syrup

choice of syrup

espresso & hot chocolate

brewed

blended
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frappés
The new McCafé® Frappés are blended ice 

drinks with rich chocolate or velvety 

caramel and a hint of coffee. Topped with 

creamy whipped cream and chocolate 

or caramel drizzle. Sip by blissful sip, a 

total delight.

Los nuevos McCafé® Frappés son 

bebidas licuadas con hielo y rico 

chocolate o cremoso caramelo y 

un toque de café. Cubiertos de crema 

batida y un chorrito de sabor de 

chocolate o caramelo. Traguito a 

traguito, una maravillosa delicia.
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CREW POSTER

SXXXXXMCDMNU/09 Frappé Rolling Thunder—counter zone—small crew poster  ©2009 McDonald’s  Printed in the United States of America.   

Q)  What are the new McCafé® Frappés?
A)  They’re drinks that come in Mocha and Caramel flavors, blended with ice 
      and a hint of coffee. They are then topped with whipped cream, and the 
      Mocha gets chocolate drizzle while the Caramel gets caramel drizzle.

Q)  What sizes do Frappés come in?
A)  Small (12 oz.), Medium (16 oz.), and Large (20 oz.)

Q)  What flavors are available?
A)  Mocha and Caramel.

Q)  How is a Frappé different than an Iced Mocha or other McCafé 
      Iced drinks? 
A)  Frappés are blended with ice, while the Iced Mocha and other McCafé 
      iced drinks are prepared with ice cubes and cold milk.

Q)  What should I do if a customer asks about nutritional information? 
A)   There will be a limited number of nutritional flyers printed with that 
      information. Otherwise ask them to speak to a manager or visit 
      www.mcdonalds.com.

P)  ¿Qué son los nuevos McCafé® Frappés?
R)  Son bebidas con sabor a Mocha o Caramelo, licuadas con hielo y un 
      toque de café. Para terminar, las bebidas son cubiertas con crema 
      batida y un chorrito de sabor de chocolate para el Mocha y un chorrito de 
     sabor de caramelo para el Caramel.

P)  ¿En qué tamaños están disponibles los Frappés?  
R)  Small (12 oz.), Medium (16 oz.) y Large (20 oz.)

P)  ¿Qué sabores hay disponibles?
R)  Mocha y Caramel.

P)  ¿Cuál es la diferencia entre los Frappés y un Iced Mocha u otra 
      bebida McCafé “Iced”? 
R)  Los Frappés están licuados con hielo, mientras que el Iced Mocha  
      y otras bebidas McCafé “Iced” están preparadas con hielo y leche fría.

P)  ¿Qué hago si algún cliente me pide información nutricional? 
R)  Hay un número limitado de volantes impresos con este tipo de información. 
      También les puedes pedir que hablen con el gerente del restaurante o que 
      visiten www.mcdonalds.com para más información.
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¡Conviértete en todo un experto!

Become an expert!

chocolate or caramel
and hint of coffee
blended with ice

chocolate or
caramel drizzle
whipped cream

Caramel Frappé

Mocha Frappé

frappés
mocha • caramel
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S59798 (Frappé Crew Poster)

S64678D-KIT COL #2 FULL SIZE MENU TRANSLITE - 
MCCAFE, NO FRAPPE W/SNIPES

$25.00

S64686D-KIT COL #2 or #3  1/3 SIZE MENU TRANSLITE - 
MCCAFE, NO FRAPPE W/SNIPES
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S64686D-KIT 
(McCafé, No Frappé Drive-thru)

S64678D-KIT 
(McCafé, No Frappé Drive-thru)

S64658C-KIT 21.75” MENU TRANSLITE -  
MCCAFE, NO FRAPPÉ W/SNIPES

$20.00

S64658C-KIT 
(McCafé, No Frappé In-store)
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S51059 GRAPHIC RDR BD MESSAGE PANEL - MCCAFE COFFEES 2X8 $46.00
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Hot Chocolate
steamed milk

chocolate syrup
whipped cream

chocolate drizzle

Frappé
chocolate or caramel

hint of coffee
blended with ice
whipped cream

chocolate or caramel drizzle

Iced Mocha
espresso
cold milk

chocolate syrup
whipped cream

chocolate drizzle

Latte
espresso

steamed or cold milk
Available Hot or Iced

syrup choices: caramel, hazelnut,
vanilla or sugar-free vanilla

Mocha
espresso

steamed milk
chocolate syrup
whipped cream

chocolate drizzle

hot chocolate

classic & indulgent
espresso

bold & delicious
blended with ice

velvety chocolate or luscious caramel
with a hint of coffee
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S59809 (Frappé Countermat)

S59810

S59810

hot chocolate

classic & indulgent
rico y clásico

espresso

bold & delicious
robustos y deliciosos

blended with ice

velvety chocolate or luscious caramel with a hint of coffee
rico chocolate o dulce caramelo con un toque de café

Hot Chocolate
steamed milk, chocolate
syrup, whipped cream

& chocolate drizzle

leche al vapor, sirope de
chocolate, crema batida
y chorrito de sabor de

chocolate

Frappé
chocolate or caramel,

hint of coffee, blended with ice,
whipped cream & chocolate

or caramel drizzle

chocolate o caramelo, un toque
de café, licuados con hielo,
crema batida y chorrito de

sabor de chocolate o caramelo

Iced Mocha
espresso, cold milk,

chocolate syrup, whipped
cream & chocolate drizzle

espresso, leche fría,
sirope de chocolate, crema
batida y chorrito de sabor

de chocolate

Latte
espresso & steamed or cold milk

syrup choices: caramel, hazelnut, vanilla
or sugar-free vanilla

Available Hot or Iced

espresso y leche al vapor o fría
opciones de sabor: caramelo, avellana,

vainilla o vainilla sin azúcar
Disponible Caliente o Helado

Mocha
espresso, steamed milk,
chocolate syrup, whipped
cream & chocolate drizzle

espresso, leche al vapor,
sirope de chocolate, crema
batida y chorrito de sabor

de chocolate
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S59810 (Frappé Countermat)

S54239 COUNTERMATS - MCCAFE GCM 
- 13” X 16” (6/SET)

$29.00

S54240 COUNTERMATS - MCCAFE GCM/
HCM - 13" X 16" (6/SET)

$29.00

S54239 (McCafé Countermat)

S58048C ARCH CARD DISPLAY INSERTS - MCCAFE 
$10 GCM/HCM (3/SET)

$7.00

(Side 1) English

FREE medium McCafé drink when you 
buy or reload $10 on any Arch Card

FREE medium McCafé drink when you 
buy or reload $10 on any Arch Card

(Side 2) Bilingual

S58048C (McCafé Arch Card Display Inserts)

S58049C ARCH CARD DISPLAY INSERTS - MCCAFE 
$25 GCM/HCM (3/SET)

$7.00

FREE medium McCafé drink when you 
buy or reload $25 on any Arch Card

FREE medium McCafé drink when you 
buy or reload $25 on any Arch Card

(Side 1) English (Side 2) Bilingual

S58049C (McCafé Arch Card Display Inserts)
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S59787-KIT POLE SIGN - FRAPPE (2/SET) 1st at N/C

S56592E-KIT POLE SIGN - MCCAFE (2/SET) $65.00

S63282D GATEWAY BANNER - FRAPPE $39.00 

Place individual restaurant orders online at www.mcdpop.com. 
CoOp order forms should be emailed to mcdonalds@ims-sww.com or faxed to (630) 571-8280 or 8281.
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Trim Size:   4.444” x  10.667”
Live Area:  xx” x  xx”

MCDMNU/09 Frappé Rolling Thunder
COD_Split_r2_A09-FrappeRollThndr_118118_18.ai

N/A
   

Peter  7/23/09

File Constructed at: 100% 

FINAL OUTPUT WILL BE RGB
Use Rich Black for ALL blacks
72 DPI     FILE TYPE: JPEG

COD—full panel

frappés

tempting
treats

©2009 McDonald’s

©2009 McDonald’s

14.222 in

10.667 in

Part #: 
Keyliner:  

FINAL OUTPUT WILL BE RGB
Use Rich Black for ALL blacks
72 DPI     FILE TYPE: JPEG

REVISION No.

01 MCD08111_CC.psd

Snipe:    

ELEMENT ID: COD FULL SCREEN
Project:  
File Name: 
Trim Size:   14.222” x  10.667”
Live Area:  xx” x  xx”

MCDMNU/09 Frappé Rolling Thunder
COD_Full_r1_A09-FrappeRollThndr_118118_18.ai

           

N/A
   

Eric  7/17/09

File Constructed at: 100% 

COD00059 COD GRAPHICS - FRAPPE FULL SCREEN *

COD00059A COD GRAPHICS - FRAPPE HALF SCREEN *

COD00052 COD GRAPHICS - MCCAFE FULL SCREEN *

COD00052A COD GRAPHICS - MCCAFE HALF SCREEN *

*Images can be downloaded thru MAC or MRC

S U STA I N I N G  E L E M E N TS

S54248 (McCafé Graphic Readerboard Set)

S63233E (Frappé Graphic Readerboard Set)

These Reader Board panels are  
only usable in an approved Everbrite 

Graphic Reader Board hardware 
system. Contact Everbrite at  
(414) 768-5474 for hardware.

S51058 
(Espresso Panel)

S51059, S51057
 (Coffee Panel)



McCafé & Frappé Order FormMcCafé & Frappé Order Form
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Place individual restaurant orders online at www.mcdpop.com. 

CoOp order forms should be emailed to mcdonalds@ims-sww.com or faxed to (630) 571-8280 or 8281.

*72” x 11.5” McCafe Brand See-Thru Window Valance (Set of 4). 
Includes squeegee for self installation & instruction sheet.

Window Valances have the ability to be trimmed to size to fit your windows 
& can be self-applied without professional installation.

Valance 
Placement 
Option #1

Valance 
Placement 
Option #2

Figure 1

43765

Back of Window Stripe

Back side liner

 Front of Window Stripe

Front side liner

For any questions, please call IMS Customer Service 1-800-937-7671.

Figure 2

Three equal
areas of Brown

65"

45" 45"

7”/2= 3.5”+.25”= 3.75”

Example: Window = 65” 
65” - 44” = 21”/ 3 = 7”

7” 7” 7”

Left Panel Right Panel

7”7” 3.75” 3.75”

McCafé Window Stripe Kit Installation Instructions •  This is a two-person job.
• Items you will need for installation:
 Tape measure, straight edge, masking tape, knife with
 a sharp blade and a large piece of cardboard to cut on.

Note: You should be able to install 4 consecutive windows with the graphics provided.

• Identify the center of each window and apply a small piece of tape as a placeholder. Tape placement should be higher than the height of the graphic.
• Identify the center of the graphic measuring left to right and make a small pencil mark on the front side liner.
• Match the center of the window to the center of the graphic to confirm the logo will be centered.
• DO NOT REMOVE FRONT SIDE LINER AT THIS TIME. This liner is to protect the image during installation and removing it is the last step in the installation process.
• Peel the back side liner starting from the left side to slightly more than the center mark that you made.  
• Line up the center marks again, with the graphic flush to the bottom of the window.  Smooth in place from center to left side of window edge.
• Remove the balance of the back side liner and smooth from center to the right edge of the window.
• If your windows are less than 45 inches, there will be extra material on both the left and right sides.  Trim this excess material with a knife. Trim on the glass, not the rubber seal around the perimeter of the window.
• Remove the front side liner.
• When finished the McCafe Window Stripe Kit should look like Figure 1.

*** IMPORTANT *** Please read the entire instruction sheet before starting. The installation steps change depending on the size of your windows.

• Materials Supplied: Four 45” wide exterior window striping decals.
• The McCafe Window Stripe Kit should be mounted to the outside of consecutive windows on the street facing side of the building for maximum impact. The stripe is applied flush to the bottom of each window.
• Identify the consecutive windows. Clean and prepare them for installation.
• Measure the width of the each window and follow the installation steps below based on the size of your windows.

INSTALLATION STEPS FOR WINDOWS SMALLER THAN 45 INCHES WIDE

INSTALLATION STEPS FOR WINDOWS LARGER THAN 45 INCHES WIDE

Note: The goal of this type of installation is to have a finished two-piece stripe set that has three equal distances of brown. 
See Figure 2 below. You should be able to install less than 4 consecutive windows with the graphics provided.

• Follow these steps in order (See Figure 2 below for example):
 1. Measure the overall width of the window.
 2. Subtract 44” from the overall width (This number is the combined width of 2 logos. Remember, we are trying to determine the width of the three equal width brown areas.)
 3. Take this number and divide by three. This number is the width of each of the three brown areas as shown in Figure 2.
• Take (2) decals and lay them out in front of you as they would be applied to the window.  One decal will be identified on the “left panel” and the other will be for the “right panel.”  
 1. Using the number calculated above in step 3, take the piece identified as the “left panel” and measure this distance from the left side of the McCafe logo and place a tick mark at this dimension.
 2. Using the number calculated above in step 3, take the piece identified as the “right panel” and measure this distance from the right side of the McCafe logo and place a tick mark at this dimension. You have now determined your outside brown areas.
 3. Using the number calculated above in step 3, you divide this number in half and add ¼” to the measurement.  This allows you to have a ¼” overlap in the center of the two decals.   Measure this difference on the other side of the logo on each piece
  and make your tick marks.  Doing this will ensure you have the same distance in the middle of the two decals. 
• Tape the decals to window to ensure the measurements are accurate prior to trimming. The two center lines should overlap by ¼”. DO NOT TRIM decals until you know the measurements are correct.
• If measurements are correct, go ahead and trim decals.  If not, you will need to re-measure and start over.
• DO NOT REMOVE FRONT SIDE LINER AT THIS TIME. This liner is to protect the image during installation and removing it is the last step in the
 installation process.
• Starting with the “left panel”, peel the back side liner starting from the left side to slightly more than half.  
• Line up with the graphic flush to the bottom of the window.  Smooth in place from center to left side of window edge.
• Remove the balance of the back side liner and smooth from center to the right edge of the decal.
• At this point, remove the front side liner of the installed “left panel.”
• Starting with the “right panel”, peel the back side liner starting from the right side to slightly more than half.  
• Line up with the graphic flush to the bottom of the window.  Smooth in place from right side of window edge to the center.
• Remove the balance of the back side liner and smooth from center to the left edge of the decal. Remember there should be about a ¼” overlap.
• Remove the front side liner from the “right panel.”
• When finished the McCafe Window Stripe Kit should look like Figure 2.

Option #2 
Placement

S59863-KIT 72”X11.5” MCCAFE SEE-THRU WINDOW VALANCE SET 
(4/SET W/SQUEEGEE)*

$80.00 

S59863 72"X11.5" OPTIONAL ADDITIONAL MCCAFE SEE-THRU 
WINDOW VALANCE (1 PC.)

$20.00

S U STA I N I N G  E L E M E N TS



* Order qtys. will be determined based 
on  IMS profile, unless a qty. is provided 
on this order form.

	 	

	 	
SUSTAINING MCCAFÉ P.O.P. ELEMENTS

S59794-KIT 21.75" MENU TRANSLITE - FRAPPE CORE W/SNIPES Up to 3 at N/C, 4th at $20.00

S64658C-KIT 21.75" MENU TRANSLITE - MCCAFE CORE, NO FRAPPE W/SNIPES $20.00 

S59807-KIT COL #2 FULL SIZE MENU TRANSLITE - FRAPPE CORE W/SNIPES 1st at N/C, 2nd at $25.00

S64678D-KIT COL #2 FULL SIZE MENU TRANSLITE - MCCAFE CORE, NO FRAPPE W/SNIPES $25.00 

S59808-KIT COL #2 or #3  1/3 SIZE MENU TRANSLITE - FRAPPE CORE W/SNIPES 1st at N/C, 2nd at $20.00

S64686D-KIT COL #2 or #3  1/3 SIZE MENU TRANSLITE - MCCAFE CORE, NO FRAPPE W/SNIPES $20.00 

S59798 CREW POSTER - FRAPPE GCM/HCM - 11"x17" 1st at N/C, 2nd at $7.00

S59797 LOUVER POSTERS - FRAPPE GCM/HCM - 12"x16" (2/SET) 1st at N/C, 2nd at $35.00

S57561C LOUVER POSTERS - MCCAFE GCM - 12"x16" (2/SET) $35.00 

S59809 COUNTERMATS - FRAPPE GCM - 16" X 13" (6/SET) 1st at N/C, 2nd at $29.00

S59810 COUNTERMATS - FRAPPE GCM/HCM - 16" X 13" (6/SET) 1st at N/C, 2nd at $29.00

S54239 COUNTERMATS - MCCAFE GCM - 13" X 16" (6/SET) $29.00 

S54240 COUNTERMATS - MCCAFE GCM/HCM - 13" X 16" (6/SET) $29.00 

S58048C ARCH CARD DISPLAY INSERTS - MCCAFE $10 GCM/HCM (3/SET) $7.00 

S58049C ARCH CARD DISPLAY INSERTS - MCCAFE $25 GCM/HCM (3/SET) $7.00 

S63282D GATEWAY BANNER - FRAPPE $39.00 

S59787-KIT POLE SIGN - FRAPPE (2/SET WITH TIES) 1st at N/C, 2nd at $65.00

S56592E-KIT POLE SIGN - MCCAFE (2/SET WITH TIES) $65.00 

S51059 GRAPHIC RDR BD MESSAGE PANEL - MCCAFE COFFEES 2x8 $46.00

S51057 GRAPHIC RDR BD MESSAGE PANEL - MCCAFE COFFEES 3x8 $47.00

S51058 GRAPHIC RDR BD MESSAGE PANEL - MCCAFE ESPRESSO DRINKS 3x8 $47.00

S54248 GRAPHIC READER BD SET - MCCAFE (4 PANELS/SET) - 2x8 $152.00 

S63233E GRAPHIC READER BD SET - FRAPPE (4 PANELS/SET) - 2X8 $152.00

S63235E GRAPHIC READER BD SET - FRAPPE (4 PANELS/SET) - 3X8 $174.00

S59863-KIT 72"x11.5" MCCAFE SEE-THRU WINDOW VALANCE SET (4/SET W/SQUEEGEE) $80.00 

S59863 72"x11.5" OPTIONAL MCCAFE SEE-THRU WINDOW VALANCE (1 PC.) $20.00 

SKU Description
Unit
Price

Place ‘X’, if per profile.
Otherwise enter numerical qty.

Quantity*
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Place individual restaurant orders online at www.mcdpop.com. 
CoOp order forms should be emailed to mcdonalds@ims-sww.com or faxed to (630) 571-8280 or 8281.

McCafé & Frappé Order FormMcCafé & Frappé Order Form



ordering information

 

(List multiple Co-ops in Group Orders Box)

(List multiple Co-ops in Group Orders Box)

o National  Store #

o Each Store in Co-op #

o Distr. Center for Co-op #

Contact Name

Address/Suite/Floor

City

State/Zip

Phone #

Due in Location Date

Promotion Start Date

ship to:

ordering contact info:
Contact Name

Contact E-mail Address

Contact Phone

bill to:

 

 

o National  Store #

o Co-op #

o Agency

Agency P.O. # (if applicable)

Billing E-mail Address

Contact Name

Address/Suite/Floor

City

State/Zip

Phone #

Authorization Name
(please type or print)

(List multiple Co-ops in Group Orders Box)

	 	

	 	 CoOp Name CoOp Number

Group Orders

5

Place individual restaurant orders online at www.mcdpop.com. 

CoOp order forms should be emailed to 
mcdonalds@ims-sww.com or faxed to (630) 571-8280 or 8281.

*Credit Cards will be required for store orders under $1,000.

PAYMENT METHODS:
Individual Restaurant Orders: A credit card will be required for all POP orders, excluding accounts set-up as EDI (i.e. McOpCo 
stores). CoOp Orders: Invoice Billing will still be offered for full CoOp orders with proper Agency or CoOp billing information. 
CREDIT CARD ORDERS:
Credit card payments may be made with Mastercard®, Visa®, Discover® or American Express®. Individual restaurants should 
order their POP online at www.mcdpop.com where they can securely store their credit card information. Contact IMS Customer 
Service at (800) 937-7671 if you have any questions.
PACKING, HANDLING & FREIGHT: 
A $7.00 packing and handling charge will be added to each restaurant’s POP order. Order form prices do not include delivery/freight 
charges or sales tax, where applicable. Orders requiring expedited delivery service will incur additional freight charges. Freight and 
any applicable sales tax will be specified in your invoice.

P/H: SKU S54250
McCafe POP: 7.12.10

McCafé & Frappé Order FormMcCafé & Frappé Order Form


